GLORIA

HOTELS & RESORTS

GENERAL INFORMATION

Gloria Serenity Resort opening date: 2007
Category: 5* Hotel

Company: Ozaltin Holding

Season: Full Year

Gloria Hotels & Resorts total area:
2.400.000 m?

Gloria Serenity Resort area: 205.000 m?
Address: Belek Mah. Turizm Cad. No: 74/57
Serik / Antalya / TUrkiye

Telephone: +90 242 710 00 23

E-mail: info@gloria.com.tr

Website: www.gloria.com.tr

WI-FI: Rooms and public areas (free of
charge)

High-speed internet in rooms and public
areas (surcharge)

Credit cards: Visa, Mastercard, Amex
Languages Spoken: Turkish, English,
Russian, German

To download current pictures, videos, and
factsheets: stock.gloria.com.tr

GLORIA SERENITY RESORT

LOCATION & TRANSPORT

Antalya Airport: 40 km

Gazipasa Airport: 148 km

Antalya City Centre: 50 km

Nearest Settlement Centre: 7 km (Belek)
Beach: Private sand/gravel beach and 1 pier
Gloria Golf Club: 1,5 km

ROOM DETAILS

Total Rooms: 367

Superior Rooms: 250

Suites: 20

Villas: 97

Bed Capacity: 971

Floor Plan: 196 Superior Rooms + 3 Disabled
Rooms, 51 Superior Laguna Rooms,

18 Suites, 2 King Suites, 52 Garden Villas, 30
Pool Villas, 10 Deluxe Villas, 1 Serenity Villa,
1Queen Villa, 1 King Villa, 1 Vip Villa,

1 Presidential Villa

GLORIA MICE

ROOM FACILITIES

WiFi access, Direct dial telephone,
Remote control lighting, Satellite TV,
Interactive system, Pay TV, LCD TV,
Balcony or terrace, Golf bag wardrobe,

Jacuzzi and separate shower, Safe, mini-bar,

hairdryer, key-card system, scale

MAIN RESTAURANT

- Tetrasomia Restaurant

A'LA CARTE RESTAURANT

- Aka A la Carte

- Estela A la Carte

- Fuego A la Carte

- Chef Ala Carte

- KUl Ala Carte

- Le Jardin Au Printemps A La Carte
- La Trattoria Romana A La Carte

- River Landing A La Carte
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PACKAGE PACKAGE
(INCLUDED SERVICES) (EXCLUDED SERVICES - EXTRA CHARGE)
FOOD FOOD & BEVERAGES
- Open Buffet Breakfast (Summer/Winter- 07:00-10:30) - A'la Carte Restaurants

Tetrasomia Restaurants - Gloria Golf Club Restaurant
- Open Buffet Lunch (Summer/Winter- 12:30-14:30) - Breakfast on the day of arrival, Lunch on the day of departure,

Tetrasomia Restaurants Dinner on the day of departure
- Open Buffet Dinner (Summer- 19:00-21:30 / Winter-18:30-21:00) - F&B Services in other Gloria Hotels & Resorts

Tetrasomia Restaurants - Some Import Drinks, Drinks not Included to the Concept
- Snack Restaurants (according to weather conditions) - Drinks served in bottles
- Patisserie Products - Lobby Bar - Room Service
DRINKS CHARGE OF ACTIVITIES & SERVICES
- Alcoholic; Local-Import Drinks - Spa Center (All kinds of massages and treatments)

(Drinks Included to the Concept) Massage, Body scrub
- Non-Alcoholic; Local-Import Drinks - Telephone, Fax, Photocopy

(Drinks Included to the Concept) - Babysitting (Guest Relation Department must be informed
- Minibar is free of charge, re-filling once a day 24 hours in advance.)

- Dry Cleaning and Laundry services
- Golf Lesson

FREE OF CHARGE ACTIVITIES & SERVICES

- Green fee and golf equipments

- Tennis lessons and tennis equipment rental

- Doctor or Medicine (cash or credit card)

- Shops (cash or credit card)

- All games in Entertainment Center

- All activities and services those are not included in the
Group All Inclusive Package.

- Fitness Center, Turkish Bath, Indoor Swimming Pool, Sauna
- F&B Services in Club Insomnia & Entertainment Center
(Gloria Serenity Resort)
- Usage of Tennis Courts (Tennis lessons and
rental of equipment are extra)
- Safe Box in rooms
- Game Room inside main building
- Usage of Mini Football Field (lightning is extra charged)
- Wireless Internet (Rooms & Convention Center & RULES
General Areas) - Arrival Date C/In time 15:00
- Departure Date C/Out time 12:00
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GLORIA MICE

FOOD AND BEVERAGE SERVICES

Restaurant Concept Menu Working hours Location Details Gloria All
Inclusive
Summer Winter
season season
Breakfast: Breakfast: - Detoxifying fresh fruit juices for
) ) 07:00 -10:30 07:00 -10:30 Main building b!’eakfast )
Tetrasomia Main International Buffet Lunch Lunch (covered dinin - lce cream service at lunch and dinner v
Restaurant 12:30 - 14:30 12:30 - 1430 area & terrace)g - "HIPP" products station
Dinner Dinner - Gluten-free, lactose-free, vegan and
19:00 - 21:30 18:30 - 21:00 diet menu options available
Estela A La Carte Main building 12:30 - 15:00 sushi service
International A La Carte 7 /24 7 /24 (covered dining ’ : 4
Restaurant area & terrace) (except wednesday)
River Landing A La Seafood A La Carte 19:00 - 23:00 Closed Outdqor (outdoor Subject to a fee
Carte Restaurant dining area)
- Traditional Main building
A Lo G Anatolian A La Carte 19:00 - 23:00 19:00 - 23:00 (indoor dining Subject to a fee
Restaurant .
cuisine &BBQ area)
Le Jardin Au French Main building
Printemps A La - A La Carte 19:00 - 23:00 19:00 - 23:00 (covered dining Subject to a fee
cuisine
Carte Restaurant area)
Fuego Steak Main building
House A La Carte  Steak House A La Carte 19:00 - 23:00 19:00 - 23:00 (covered dining Subject to a fee
Restaurant area & terrace)
International Main building
ChefALa Carte and local A La Carte 19:00 - 23:00 19:00 - 23:00 (indoor dining Subject to a fee
Restaurant .
chef cuisine area)
AKA & Teppanyaki Japanese Main building
A La Carte pan A La Carte 19:00 - 23:00 19:00 - 23:00 (covered dining Subject to a fee
cuisine
Restaurant area & terrace)
La Trattoria Italian Ice cream service
Romana Snack L. A La Carte 12:00 - 16:00 Closed Outdoor . N v
cuisine 10:00 -17:00
Restaurant
Traces Beach . § . Ice cream service
Snack Restaurant International A La Carte 12:00 - 18:00 Closed By the beach 1100 - 16:00 v
Route 66 Snack ) ] ] Villas area, - Special breakfast and lunch service for
International A La Carte 08:00- 16:00 Closed by the pool, King Suite and Villa guests between
Restaurant -
outdoor area - Ice cream service 08:00-16:00
Scoop Handmade o\ case  1200-2300  1200-2300  Main building v
ice cream
Chocolatier Handmade g\ ase 12:00-23:00 12:00-23:00  Main building v
chocolate
Bon Vivant Patisserie Showcase 11:00 - 23:00 10:30 - 23:00 Main building v
F(;rg:\t;rfsos On the beach, '.S;bjjct toa lfee
Pavilion verag A La Carte 09:00 - 18:00 Closed special for utler service .
service on pavilion guests 09:00 -18:00 beverage service
the beach 12:00 -18:00 food service
Private food
& beverage - Subject to a fee - 09:00 —20:00
Premium Pier . A La Carte 09:00 - 20:00 Closed Beach Beverage & Ice Cream Service
service on 12:00 - 18:00 Food Service
the pier
) Special ik - )
Room service menu AlaCarte 24 hours paid 24 hours paid Room service
- Free of charge for the age range
What-When- Children's 00 - 03,99 years
Where Service menu Alaearis 24 hours 24 hours - Requests must be notified to guest 4
relations in advance
Nhddy
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BARS

Bar Concept Menu Working hours Location Details Gloria All
Inclusive
Summer Winter
season season
Ella Alcoholic & . -
Fitzgerald Lof:uynBaer & non-alcoholic & hot 24 hours 24 hours Mar;nuﬁg”f?;g?’ 4
Lobby Bar 9 drinks & fresh juices 9
Charlie Alcoholic & . -
Parker LoE:gnBaer @ non-alcoholic & hot 24 hours 24 hours MSm zlr'”fllglor}g’ v
Lobby Bar 9 drinks & fresh juices PP
Scarlet Wine Cellar World wine varieties  16:00 - 00:00 16:00 - 00:00 Main building, Subject to a fee
upper floor
s Main buildin
Polo Bar Bar non-alcoholic & 19:00 - 00:00 19:00 - 00:00 9 4
) ground floor
hot drinks
La Trattoria Alcoholic & lce cream service
Romana Bar non-alcoholic & hot 10:00 - 22:00 Closed In the garden . ) 4
- e 10:00 - 17:00
Bar drinks & fresh juices
Route 66 Alcoholic & Villas area, by the lce cream service
Bar non-alcoholic & hot  08:00 - 20:00 Closed pool, outdoor . - v
Bar X R 08:00 -16:00
drinks & fresh juices area
Alcoholic & .
Traces Beach Bar non-alcoholic & hot 09:00 - 19:00 Closed By the beach, Ice c.ream srervu:e v
Beach Bar X . open area 1:00 - 16:00
drinks & fresh juices
B Alcoholic & .
Docé;rper Pier Bar non-alcoholic & hot 09:00 - 19:00 Closed (ODr\et:g.- 2?;’ 4
drinks & fresh juices P P
- Subject to a fee
Premium Alcoholic & On the pier 09:00 - 20:00 Beverage
picr Bar Pier Bar non-alcoholic & hot  09:00 —20:00 Closed open s F;cé & Ice Cream Service
drinks & fresh juices P P 12:00 -18:00 Food
Service
L Alcoholic &
Oliviurn Pool Bar non-alcoholic & hot ~ 09:00-20:00  09:00-17:00 ~ Outdoorarea by v
Pool Bar X - the heated pool
drinks & fresh juices
Relax Main building,
. R Detox Bar Detox drinks 09:00 - 20:00 09:00 - 20:00 SPA centre, v
Vitamin Bar ;
indoor area
Wourlitzer Alzelels & Game center
Bar non-alcoholic & hot 16:00 - 00:00  16:00 - 00:00 ) ! Common use of GHR v
Bar - S indoor
drinks & fresh juices
Insomnia Alcoholic & 25000200 Game Center
: Disco Bar non-alcoholic & hot ~ 23:00 - 02:00 onl . ! Common use of GHR 4
Disco Bar drinks & fresh iui nly on indoor
rinks & fresh juices Saturday
Provides
Arena Bar AR RIS AlCOhO,“C & service Closed Amphitheatre Common use of GHR 4
Bar soft drinks during the
activity
. Provides
Alcoholic & )
G-Venture concert & non-alcoholic & hot service Closed Beach concert Common use of GHR 4
Bar Party Bar X . during the area
drinks & fresh juices N
activity
G-Venture Alcoholic & Prowples
X Concert & . service Beach concert .
Private non-alcoholic & hot . Closed Subject to a fee
Party Bar - S during the area
Lodges drinks & fresh juices L
activity
Alcoholic & soft
drinks, tea, coffee, During the During the
Mini Bar Room service biscuits, chocolate, stag stag in room Refilled once a day v
crispy apples, Y Y
confectionery, crisps
Nhddy
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HOTELS & RESORTS GLORIA MICE

MEETING HALLS

MEETING ROOM LENGTH WIDTH AREA HEIGHT BANKET U TABLE THEATRE CLASS

Faces I-1I-11 24 m 10,5 m 251 m? 38m 70 Person - 160 Person 80 Person
Faces | (daylight) 65m 105 m 68 m? 38m 30 Person 14 Person 45 Person 27 Person
Faces Il (daylight) Mm 10,5m 15 m? 38m 48 Person 24 Person 65 Person 30 Person
Faces Il (daylight) 6,5m 105 m 68 m? 38m 30 Person 20 Person 45 Person 24 Person

Faces Il
Meeting Room
(Day Light)

Faces Il
Meeting Room
(Day Light)

Faces |
Meeting Room
(Day Light)
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GLORIA MICE

ROOMS FOOD & BEVERAGE 12. CHARLIE PARKER LOBBY BAR OUTLETS & FACILITIES & LOBBY ACTIVITIES
A MAIN BUILDING (1001-2450) 1. LOBBY BAR & COFFEE HOUSE (TERRACE) 13. SCARLET WINE CELLAR 22. GUEST RELATIONS & CONCIERSE 34 FIT GLORIA
B.POOLVILLAS  (3201-3230) 2. TRACES BEACH SNACK. 16 DLIVIUM PODL BAR 23. SHOPPING AREA 35. TENNIS COURTS & BASKETBALL FIELD
C. GARDEN VILLAS (3105-3420) 3.D0CK'S PIER BAR 15. ROUTE 66 SHACK RESTAURANT 26 SERENITY 5PA & INDOOR POOL 36. AMPHITHEATRE & ENTERTAINMENT CENTER.
0. DELUXE VILLAS . PREMIUM PIER BAR 16 AKA A LA CARTE JAPANESE CUSINE & TEPPANYAKI 25 DOCTOR OFFICE INSOMHLA NIGHT CLUB
E.VIPVILLA 5. FUEGD STEAK HOUSE A LA CARTE RESTAURANT 17. LA TRATTORLA ROMANA SKACK 26. GLORLA MINI FARM 37. GOGI MINI
F. PRESIDENTIAL VILLA &, CHEF A LA CARTE RESTAURANT 18. LE JARDIN AU PRINTEMPS A LA CARTE 27 RECEPTION 38. 6-VENTURE (CONCERT & PARTY HALL)
J. SERENITY VILLA 7.S000P ICE CREAM 19. TETRASOMLA MAIN RESTAURANT & TERRACE 28. FACES MEETING ROOMS 1111l 39. WELLNESS AREA & ART STUDIO
K. UEEN VILLA 8. CHOCOLATIER 20. RIVER LANDING A LA CARTE 40. WATER SPORTS
L. KING VILLA 9. BON VIVANT PATISSERIE 21.POLO BAR BEACH & POOL 41. GOLF COURSE
10. KL A LA CARTE RESTAURANT 29. BEACH PAVILIONS 42. 6061 FUN JUNGLE (GLORIA GOLF RESORT)
11. ESTELA A LA CARTE RESTAURANT 7126 30. TOWEL DESK 43. OUTLETS & FACILITIES
31.0LIVIUM POOL & OLIVIUM KIDS POOL 4. AQUAPARK (GLORIA GOLF RESORT)
FIRST FLOOR OUTLETS (HEATING POOLS) 45. 60G1 KIDS CLUB (GLORIA GOLF RESORT)
2. SEAWATER POOL 46. TRAMPOLINE
. GROUND FLOOR OUTLETS 12, FRESHWATER POOL 42, BEACH VOLLEY
48. BEACH GYM
49. LOCKER RODMS
Nhddy
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GLORIA HOTELS & RESORTS
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INDOOR / OUTDOOR EVENT AREAS

Gloria Serenity Resort Gloria Golf Club Gloria Hotels & Resort

Beach 750 m Terrace 700 m? G-Venture 1000 m2

@
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Gloria Serenity Resort Gloria Golf Resort Gloria Golf Resort

Traces Green Area 1000 m?2 Deck 130 m2 Football Field 1200 m?

Gloria Golf Club Gloria Hotels & Resort Gloria Golf Resort
Driving Range 30.000 m? Amphitheater 1156 Leather Seat Secret Garden Green Area 4000 m?

2 u‘Xu

Gloria Verde Resort Gloria Serenity Resort Gloria Serenity Resort
Wellnes Green Area 300 m2 Tennis Courts 3x Courts, Per Court 800 m2  Iltalian Green Area 2000 m2
Nhddy
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